Public Speaking in The Total Speech Situation: Winning Friends and Influencing People
Spring 2009/ 2 Units/ Italian Studies 98/198

Meeting Time:  Wednesdays from 4-6pm at 183 Dwinelle.
Facilitator Information and Office Hours: Tristan Tilma / tristantilma@gmail.com / 510-857-7853 / Office Hours to be set during the first week of class. Please feel free to contact me by phone during reasonable hours. Thanks.
“For a moment, he possessed that almost fabulous inspiration, often referred to but seldom attained, in which a public meeting is transformed, as it were, into a single individuality—the orator wielding a thousand heads and hearts at once, and by the simple majesty of his all controlling thought, converting his hearers into the express image of his own soul” (Douglas, My Bondage and My Freedom 264).
This quote by Frederick Douglas eloquently states what this course is attempting to explore—the power of public speaking.

Subject Matter:

Have you ever wondered why you say yes to someone else’s demand? Or how some people just seem so good at getting their way with people? Or better, how could you possess the skills to do just that? If so, this course is precisely what you have been looking for. 

This course will explore how one can win friends and influence others.  We will focus on public speaking in the total speech situation, meaning, how to perform persuasively in front of a large audience or a more intimate setting between two or more people. Great emphasis will be placed on how to develop relationships for life--relationships designed so that both parties win out. The class will cover some history of the art of public speaking, but will mainly be concerned with the process of getting the most out of people and situations. The class will address a main concern for all employers--the ability to communicate effectively and well.

We will also explore the psychology of persuasion--addressing that question of why, in certain situations, you are compelled to say YES! 

Selected Materials:
1. How to Win Friends and Influence People by Dale Carnegie

2. Influence by Robert Cialdini

3. Yes! By Robert Cialdini

4. Secrets of Closing the Sale by Zig Ziglar

5. 48 Laws of Power and the Art of Seduction by Robert Greene

6. Getting the Love You Want by Harville Hendrix

7. Cicero—Selected Political Speeches

8. The Second Sophistic by Graham Anderson

9. Aristotle’s Rhetoric
10. Beebe Public Speaking: An Audience Centered Approach
Note: This list is a guide and not by any means comprehensive in nature.

Course Outline:
Week 1 (Second week of school): Intro and video clips of movies exploring the nature of persuasion. We will also go over the syllabus and deal with any administrative concerns such as CCNs and the like.

Week 2 and Week 3: We will begin immediately to discuss the psychology of persuasion and talk about techniques on how to influence others. The class will also be presented with a challenge at this time. This will allow us to dive directly into the depth of the material and set the tone for the course.

Week 4: We will address the basics of persuasive public speaking and go over how to craft a speech for a public event.

Week 5: We will cover the history of public speaking with its trajectory beginning in ancient Athens and Rome. (This will also be the class that the professor will attend so we want it to cover material that is pertinent to Italian Studies).

Week 6: The dark side persuasion—48 Laws of Power and Machiavelli.

Week 7: The Art of Seduction.

Week 8: To sell or not to sell: Building Relationships for Life.  
Week 9:  How to win friends and influence people—continuing the relationship building. 

Week 10 to 14: Returning to the psychology of persuasion. Discovering how the semester went with the challenge and making time for the performance of the class’s speeches. Week ten is also going to be the week that the professor returns to watch and I will be giving a lecture on how persuasion, in modern times, has moved away from being an art to that of a science.

Class Expectations:

Students will be expected to complete the challenge (more shall be revealed), give a persuasive speech, and engage with the class during section. That’s it. That’s all you need to do to pass the class.

Final Note: 

This is a very rough outline. It is my hope that during the semester the class will spend more time on the things that interest us, and less time on what doesn’t.
